Eli Willner

NonProfit Helpdesk

3001 West 37th St

Brooklyn, NY 11224

Wednesday, June 16, 2010

To Whom It May Concern:

I am a job-hunter, and I frequent the online job boards looking for relevant job postings, to which I respond online with a job application. One day I got a call from Lanie Bangs, an executive assistant at MGA, asking me to come to their Paramus office for an interview with Mr. Chris DeLouise, a managing partner. She explained that they were a professional counseling and placement firm, that they got my name through CareerBuilder (one of the job websites) and that this was a preliminary interview. They would, she said, refer to me jobs from their high-end, selected clientele after the met me and assessed my skills and abilities. I should block off two hours for the initial interview with Mr. DeLouise.

I live in Brooklyn, NY, and the round trip to and from Paramus takes more than two hours, but, I thought, it would be worth the trip to gain access to this high-end placement firm.

I arrived on time and was ushered into Mr. DeLouise's office. Mr. DeLouise handed me some literature about their firm and what they do, and although the literature did not say it straight out, it appeared that MGA was one of those firms that charge job-seekers a steep, non-refundable up-front fee to "coach" them on getting a job. I asked Mr. DeLouise point-blank if this was the case and he became defensive, but he acknowledged that it was. I asked him what the fee was and he said that the up-front portion was $4000. I explained that, since I was out of a job I couldn't afford anything near that amount of money, but I would entertain paying them a reasonable amount if they actually found me a job.

At that point Mr. DeLouise became curt - in fact, he became downright rude - and began to castigate me for "wasting his time" by scheduling the appointment if I couldn't afford the fee. I told him that had his assistant been up-front with me when scheduling the appointment I could have saved both of us a lot of time and trouble, but she didn't. Mr. DeLouise very aggressively told me that I filled out an online form that made this clear. He showed me a web page that did state the MGA modus operandi. However, I'm careful when I fill out web forms, and what he showed me was not a form I filled out. I reiterated that he had only himself to blame for his "wasted time" at which point he basically gave me the bum's rush out the door.

I believe these business tactics are misleading and deceptive. They are particularly scurrilous because they attempt to take advantage of people who are often desperate and will grasp at straws in order to find a job - and these are people who can least afford to be duped out of $4000.

I also believe that Mr. DeLouise's tactic of "blame the victim" is particularly reprehensible. It seemed clear that a deliberate effort was made to intimidate me into believing that the fiasco was my fault so that I shouldn't complain to yourselves or others.

I think it would behoove you to find out exactly what percentage of the people who are suckered out of $4000 actually obtain value (i.e.  get a job through placement with MGA). Given the track record of this kind of organization I suspect it is a very low number.

I think that MGA, Mr. DeLouise and his colleagues who engage in similar tactics should be compelled to immediately cease their deceptive tactics, and to be held criminally accountable for the monies they've stolen, to be compelled to refund the funds to their victims, and to penalized to the extent allowed by law for fraud.

Luckily all I lost was a few hours of time and a few gallons of gas. But judging from their fancy offices in Paramus, others have not been so fortunate.

Thanks for your prompt attention to this matter.

Respectfully,

Eli Willner

